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PROCEDURE FOR CLAIMING SHARES AND DIVIDEND AMOUNT FROM INVESTOR 
EDUCATION AND PROTECTION ACCOUNT (IEPF) : 

Any shareholder of the Company, whose shares, unclaimed or unpaid dividend amount has been 
transferred by the Company to IEPF, may claim his / her shares or dividend amount under 
proviso to sub-section (6) of section 124 or apply for refund under clause (a) of sub-section (3) 
of section 125 or under proviso to sub-section (3) of section 125, as the case may be, from IEPF 
authority, by complying the following procedure: 

(1) Applicant is required to open a Demat account with any of the depository as shares will be 
released by the IEPF Authority in favour of claimants only in the Demat Account of the claimant. 
(ignore if already opened) 
 

(2) Download the form IEPF-5 from the website of IEPF (http://www.iepf.gov.in) for filing the 
claim for refund. Read the instructions provided on the website/instruction kit along with the e-
form carefully before filling the form. 
 

(3) Fill the required fields and after filling the form, save it on your computer and submit the duly 
filled form by following the instructions given in the upload link on the website. 
 
 Follow below process to upload the form: 

 

a) Go to IEPF Website (www.iepf.gov.in) and use the option form upload. You will be redirected to 
MCA21 for form Upload.  

b) Login using your ID and Password (if existing or else register yourself by clicking on register 
and entering the required details) 

c) After login, click on normal upload.  
d) Click on Browse and attach the form. Click on Submit.  
e) SRN will be generated and you will ask for payment option (Pay Now or Pay later).  
f) Though Fee will be zero, but click on Pay now option only to generate the acknowledgement.  
g) After clicking on Pay Now, you have to click on Finish when zero fee page will be shown. 

Acknowledgement will be generated.  
 

(4) On successful uploading of Form on MCA Portal, an acknowledgement will be generated 
indicating the SRN. Please note the SRN for future tracking of the form. 

 
(5) Take a printout of the duly filled IEPF-5 and the acknowledgement issued after uploading the 

form. 
 

(6) Indemnity Bond (original) with claimant signature (As per format given in  IEPF -5 help kit) 
to be executed : (Signature has to be of the claimant) 

a. On a non-judicial Stamp Paper of the value as prescribed under the Stamp Act (according to 
state) if the amount of the claim is Rs.10, 000 or more. Please ensure to enter date, place and 
Signature of claimant and witness.  

b.  On a plain paper if the amount claimed does not exceed Rs.10,000. 
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c. In case of refund of shares, on a non-judicial Stamp Paper of the value as prescribed under the 
Stamp Act.                      

d. Advance Stamped receipt (original) with signature of claimant and two witnesses. (Format is 
given at Annexure I)  

e. Copy of Aadhaar Card (For Indian Nationals)  
f.  Proof of entitlement (certificate of share/Interest warrant Application No. etc.)  
g. Original Cancelled Cheque leaf  
h. Copy of Passport, OCI and PIO card in case of foreigners and NRI  
i. Copy of PAN card (mandatory in case of claim of shares) 
j. Client Master list of De-mat Account of the claimant  
k. In case any Joint holder is deceased, Copy of death certificate to be attached. 
l. Other optional document, (if any). 

 
All the Documents mentioned in point nos. 3 to 6 is to be sent to Ms. Dipyanti Kanojia, Company 
Secretary and Nodal Officer of the Company at the Registered Office of the Company in an 
envelope marked “Claim for refund from IEPF Authority” 

 
The address of Registered Office is: 

 
GEECEE VENTURES LIMITED 
209/210, Arcadia Building, 2nd Floor, 
NCPA Marg, 195, Nariman Point, 
Mumbai-400021  
Tel: 022-66708600 Fax: 022-66708650 
Email: geecee.investor@gcvl.in  
Website: www.geeceeventures.com 

 
The company shall, within fifteen days from the date of receipt of claim, send a verification 
report to the Authority in the format specified by the Authority along with all the documents 
submitted by the claimant. 
 

 After verification of the entitlement of the claimant- 

(a) to the amount claimed, the Authority and then Drawing and Disbursement Officer of the 
Authority shall present a bill to the Pay and Accounts Office for e- payment as per the guidelines, 

(b) to the shares claimed, the Authority shall issue a refund sanction order with the approval of 
the Competent Authority and shall credit the shares to the DEMAT account of the claimant to 
the extent of the claimant’s entitlement. 

 An application received for refund of any claim under this rule duly verified by the concerned 
company shall be disposed off by the Authority within sixty days from the date of receipt of the 
verification report from the company, complete in all respects and any delay beyond sixty days 
shall be recorded in writing specifying the reasons for the delay and the same shall be 
communicated to the claimant in writing or by electronic means. 
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 In cases, where the application is incomplete or not approved, a communication shall be sent to 
the claimant and the concerned company by the Authority detailing deficiencies of the 
application. 

 
 In case, claimant is a legal heir or successor or administrator or nominee of the registered share 

holder, he has to ensure that the transmission process is completed by the company before 
filing any claim with the Authority. 

 
 In case, claimant is a legal heir or successor or administrator or nominee of any other registered 

security or in cases where request of transfer or transmission of shares is received after the 
transfer of shares by company to the Authority, the company shall verify all requisite 
documents required for registering transfer or transmission and shall issue letter to the 
claimant indicating his entitlement to the said security and furnish a copy of the same to the 
Authority while verifying the claim of such claimant. 

 
 The claimant shall file only one consolidated claim in respect of a company in a financial year. 






























